
Alliance Française de Kampala – Terms and conditions

1. General Requirements
Course participants must be at least 6 years of age and register in the class that is 
appropriate to their level and age.

2. Terms of Payment
All fees must be paid upon registration, via Mobile Money or through the bank. A code will 
be given to you during registration.

3. Cancellation and refunds
A cancellation of 10 % of the fees is applicable within five business days before and after 
the course begins. Cancellation must be submitted in writing. If a course does not start as 
planned because of the smaller number of participants, we reserve the right to cancel or 
postpone the course.

4. Responsibilities of participants
Participants are obliged to comply with the course rules and house rules applicable to the 
alliance Française de Kampala.

5. Liability of the Alliance Française de Kampala
The liability of AFK and its staff is limited to intent and gross negligence. AFK also accepts 
no liability for the cancellation of its services due to force major (e.g., natural disasters, 
fire, floods, war, official orders and all other circumstances beyond the control of the 
contractual parties).


